Lesson 9, Step 1

Vocabulary sheet/See Yourself as a Service Center

(for Reading #9) (in alphabetical order)
Quote: no vocabulary words

Text: 
actually: really; truly; certainly

    Caution: Do not confuse this word with the French word ‘actuellement’.

(to) allow: to permit

bargain:

coworker: colleague, someone with whom you work

customer: client, buyer

(to) go soft: to become undefined, to become so-so, to become unstructured

(to) heighten: (pronounced hi-ten): to increase in value or in height

how do you fit into the picture: what role can you expect to play; what role are you

                                                      expected to play

in essence: essentially; basically; according to the basics

in-depth: (adjective): profound; detailed

insight: ability to see from the inside; ability to understand a problem or a situation from

              within that problem or situation

(to) keep in mind: to remember; to constantly remain aware of something

market: sales potential, possible clientele

marketplace: a place of trade and to do business; the ensemble of potential clientele

more than likely: (expression) probably

odd: (noun):

(to) outsource:

to) provide: to furnish, to supply

provider: someone who supplies (something)

question is: means ‘the’ question is…; ‘question is’  has become an expression 

responsiveness: the ability and capacity to respond; reacting to a situation; acting in

                           answer to someone’s need or demand

(to) run: in this context, ‘run’ means to manage, to drive

continued: Vocabulary: See Yourself as a Service Center*
(to) seek: to look for; to search for

(to) sharpen: to become more aware of; to perceive acutely and precisely

(to) steal: to rob

(to) take (our jobs) for granted: to no longer fully appreciate the value of (something) or

                                                      the implications in regards to (something)

(to) take pains: to make an effort; to take action in or to ensure something.

targeted (adjective): regarding what you are targeting, what is being aimed at.

to end up: to find (yourself) facing a result or place that is linked to previous decisions,

                  actions, non-actions or events.

valuable:

whom: means who and refers to people and not to objects or animals. ‘Who’ is used as 

             subject of the verb and ‘whom’ is used as object of the verb.

*Center may also be spelled centre

SIMPLE PRESENT VS. PRESENT PROGRESSIVE: A REMINDER

The Simple Present is used for a *habitual action, a fact or a *universal truth. The third person singular always ends in es or s, e.g. She files documents on a regular basis.

When you forget to pronounce it, you sound like a “Beginner”. It is no more acceptable than to say ‘j’ai marche’ in French.

The Present Progressive (is used to indicate a short term action or an action that is taking place now). It is formed by using the auxiliary to be + the Present Participle of the main verb (-ing), e.g. I’m drawing up plans for a new building.

When you forget to pronounce the ‘m’, you sound like a ‘Beginner’. It is no more acceptable than to say ‘je répondu’ in French.

*Rapidly explain why it is necessary to use the article ‘a’, and not the article ‘an’. The ‘h’ in habitual is a consonant sound and must be pronounced in English; therefore, we must use ‘a’. In universal (you-niversal) remember that it is the vowel sound, and not the vowel itself, that calls for ‘an’. An exercise has been provided in your materials. Try it.   
1. Go over the list of common non-progressive verbs and get the feel for why they are listed as such.

2. Action vs. stative verbs.

In English, verbs can express actions or states. Action verbs can be used with the progressive form (ing) but stative verbs are not usually progressive. Also, some verbs, such as to smell, can refer to either an action or a state. 

For example: The gardener is smelling her flowers. (action)


          The roses smell lovely. (state)

Test each verb below in sentences using Simple Present and Present Continuous. Decide which verbs are not comfortable with ‘ing’ and are non-progressive.
1. like  non-progressive
2. hate non-progressive

3. concentrate ________________

4. love non progressive
5. need non-progressive
6. have ______________________

7. see _______________________

8. think ______________________

9. understand non-progressive
10. feel ______________________

11. deal ______________________

12. answer ____________________

13. care ______________________

14. know non-progressive
15. look ______________________

How to use ‘a’ and ‘an’

Caution: It is likely that you think you know the rule; however, it is also likely that you will need to adjust your perception.

The rule:

· A is used before a consonant SOUND.

· An is used before a vowel SOUND.

It is important to remember that it is the pronunciation of a word that determines the choice of  a or an and not the spelling.

Not only are some vowels pronounced like consonants and consequently require a rather than an, but there is also a small group of words beginning with h in which the h is not pronounced, and they too are preceded by an. All other h words require that the consonant h be pronounced and they are preceded by a.

Silent h words:

· honest and its derivative honesty

· honour and its derivatives honourable, honorarium, honorific

· hour and its derivative hourly

· heir and heiress (the h for heritage is pronounced)
Practice Exercise: How to use ‘a’ and ‘an’
Practice using indefinite articles by choosing a or an for the blank spaces in the following exercise.

1. a__ universal measurement 

            system 
(Starts with the sound you: which begins with a consonant sound:  you-niversal)
2. a     yellow submarine

3. a_ university student 
(Same as #1: you-niversity)

4. an  L-shaped room                   (Starts with the vowel sound è: èl-shaped)
5. a__ T-bar ski lift

6. a__ one-way street (Pronounced like the consonant sound w: won-way)
7. an_ onion 
8. an_ honest opinion             (Silent ‘h’ therefore: ânest))

9. a__ heroic decision

10. a__ unique opportunity       (Same as #1: you-nique)

11. an_ X-ray                                   (Starts with the vowel sound è: èx-ray)

12. an_ honorable solution       (Silent ‘h’ therefore: ânorable)
13. a__ European import                           (Same as #1: you-ropean)
14. a__ heritage 

15. a__ Eurasian child                         (Same #1: you-rasian)

16. an_ Indo-European language

17. an_ hour’s delay                            (Silent ‘h’ therefore: ow-eur)

18. an_ honor                                      (Silent ‘h’ therefore: âneur)
19. a__ hot drink

20. a__ union (Same as #1: you-nion)
21. an   hourly-paid worker                (Silent ‘h’  see #17)

22. a__  hospital

23. an_ egg           
Continued, How to use ‘a’ and ‘an’

24. a__ united front 

(Same as #1: you-nited)
25. an_ heiress (Silent ’h’ therefore: èrès
Note: This clearly demonstrates that pronunciation is the determining factor when choosing between the two identities.
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